
CARING FOR YOUR NEW SOFA 
FABRIC CARE GUIDE 

Your new upholstery has been hand made to a very high standard using carefully 
selected materials, however the performance of your upholstery will very much 

depend upon its use and maintenance. 

The following advice will help prolong the life of your upholstery and keep 
it looking like new.

FABRIC PILLING OR BOBBLING 
Inevitably most fabrics are prone to pilling or bobbling this is due to loose fibres 
twisting together into small balls. Pilling is a natural characteristic of most new 

fabrics and will go away once the excess loose fibres are gone.

The initial pilling or bobbling is completely normal and will not have an adverse 
effect on the durability of your new upholstery, this can be easily treated at 

home. Gentle brushing and vacuuming can help until the fabric loses its top coat 
or a de-fuzzer can be used to make your upholstery look like new again.

HEAT & SUNLIGHT 
Having your upholstery exposed to direct sunlight can cause fabrics to fade 
or discolour and even weaken the fabrics in some cases, causing premature 

wear and tear.
Exposure to heat from radiators, heaters and fires can have 

the same effect. 

To help protect your upholstery close curtains or blinds and avoid having your 
upholstery too close to fires and radiators to minimise exposure to 

heat and sunlight.
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GENERAL CARE
Avoid allowing sharp objects such as zips, jewellery, buckles and toys to come 
into contact with your upholstery. Pet’s claws can also damage fabric. These 

objects can cause cuts and snags in the fabric. If snags do occur, carefully cut 
them off with scissors, do not pull them.

Carefully vacuum your upholstery or brush with a soft brush 
regularly. This will remove any dust and grit that may damage 

or dull the fabric.

Soak up spillages immediately with a clean absorbent cloth to avoid the spillage 
soaking into the fabric fibres. Household cleaning products and bleaches should 
not be used as they can damage the dyes in the fabric. If you are unsure how to 
clean a stain out of your upholstery we advise that you contact a professional 

upholstery cleaning company. 

To keep your upholstery fabric looking its best we recommend completing these 
weekly/monthly care tips to get the most out of your sofa.

MONTHLY CARE 
Carefully vacuum your 
upholstery

4

WEEKLY CARE 
Gently brush your 
upholstery

4

If you have any queries regarding the care of your
sofa please contact your retailer.

Remove any pilling or 
bobbling from fabrics

4
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